Cleaning Services in Corporation

Abstract
The purpose of this project is to monitor the cleaning service section in corporation.Now a days the issue of monitoring is very paramount in a government organization. Therefore we intend to monitor and manage  the cleaning service department in corporation.we design this software to monitor the cleaning service department in corporation efficiently.Now we introduce this project as a product,but in future we intend to  develop this product as an app in android mobiles. This product consists of 
· Admin Module
· Employee Module 
· Customer Module
Admin Module is the closed source, employee and customer modules are open source. In this product admin have the secured username and password so admin can allocate the daily works to the employees and initimate the allocated works to the employees too through the short message service(sms)in mobile phones.In our product that short message service is tamil fonted one because the employee  may not know the english.In our product we choose to use short message service  through mobile phones for the quick mode of transmission (i.e quick intimation of allotted work to the employees).Now the employees have to complete the works as per the work allotment from admin(i.e work allotment message from admin).
In our corporation cleaning service software customer module is an open source, so there is no need of registration and login pages for customer.If customer found any incomplete work of the employee or irresponsibilities of the work in any area, they have the right to complaint about that improper work of a particular area to the admin.
In this open source customer complaint module,customer can attach the area details and image of the uncleanliness of the area(i.e improper work of the employee)
If admin get more than two negative feedbacks about the same particular area repeatedly.Now the admin make the blackmark to that particular employee in the record. 
